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SUMMARY

_______________________________________________________________________________________________


Interaction Designer specializing in simplifying complex healthcare workflows. I combine research-driven insights, rapid prototyping, and systems thinking to create accessible, intuitive digital experiences. Experienced in delivering end-to-end design solutions that drive user engagement and streamline experiences. 

EDUCATION

_______________________________________________________________________________________________




University of Michigan - School of Information                                                                                  Ann Arbor, USA
Master of Science in Information (UX Research and Design) | GPA 3.98                                       Aug 2022 - May 2024

SRM Institute of Science and Technology                                                                                   Kattankulathur, India
B.Tech in Mechanical Engineering | CGPA 7.58/10; 82.95%                                                             Jul 2016 - May 2020
Final year internship in Biomechanics at Harvard Medical School - Massachusetts General Hospital, designing knee implants through iterative design processes and data analysis techniques.

WORK EXPERIENCE
_______________________________________________________________________________________________



Experience Designer (Project Manager)                                                                                          Sept 2024 - Present
Merck & Co., Inc.                                                                                                                                Rahway, New Jersey
· Optimized planning workflows for oncology teams, improving usability and reducing review cycles by 40%.
· Created process documentation and experience standards that improved operational efficiency and increased deadline adherence by 20%.
· Rebuilt SharePoint sites using research-driven structure and narrative design, increasing returning visits by 30%.
· Developed a consistent design system for internal decks, reducing cognitive load and meeting fatigue while enhancing clarity of complex oncology content.

Intern | UX Designer                                                                                                                        Aug 2023 - Apr 2024
School of Social Work (UofM) | The Immigrant Education Society  (ROPSI)                                 Ann Arbor, Michigan
· Conducted interviews, competitive audits, and usability tests to refine content structure and navigation.
· Designed 35 responsive web pages using Webflow and a component-based design system which led to a 10% increase in site traffic.
· Collaborated with a team of 7 to unify IA, content strategy, and visual design across the platform, improving the content management workflow for non-technical editors.

UX Designer | UI/Visual Designer                                                                                                   Sept 2020 - Jul 2022
Tapas Elder Care - Residential Care Facility for Senior Citizens                                                                       Pune, India
· Led the full redesign of the Tapas website, improving onboarding clarity and increasing average session time by 30%, contributing to a 5% increase in admissions.
· Conceptualized and prototyped Tapas Kitchen, a mobile app for geriatric-friendly food ordering
· Developed brand visuals, illustrations, and event collateral that increased community engagement by 15%.

ACADEMIC PROJECTS
__________________________________________________________________________________________




EcoRoute - Sustainable Transit App | [UMSI Expo 2024]
· Designed a gamified mobile experience to encourage eco-friendly daily commuting habits.
· Developed challenge loops, reward systems, and progress tracking that improved perceived usefulness and motivation during user testing.

GuardianCare - Health Companion Ecosystem
· Led interaction design across a mobile app, watch interface, and physical prototype supporting elderly health management.
· Created cross-device user flows and service design diagrams to support a coherent multi-touchpoint experience.

SKILLS
__________________________________________________________________________________________



Design: Design Systems, Interaction Design, UI Design, Responsive Design, Information Visualization, Personas, Storyboards, Wireframing, Prototyping, Information Architecture, User flows, Journey Maps, Illustration. 

Research: Problem Framing, Design Strategy, User Interviews, Surveys, Diary Studies, Affinity Mapping, User Testing, Usability Studies, A/B Testing, Ethnographic Research, Heuristic Evaluation.

Tools: Figma, Adobe Photoshop, Adobe Illustrator, Adobe XD, Miro, Bezi, Procreate, HTML/CSS, Jira, Google Analytics, Qualtrics, Veeva PromoMats, SharePoint.
