
Introduction
Hello, we are Masters’ students at the University of Michigan School of Information. My team
and I will have the pleasure of working with your organization this semester for our course on
Usability Studies. We are here to understand how the Saide website works and dive into some
specific functions to help us gain insights for any improvements.

We will ask you a series of questions throughout this 60-minute interview that will help us better
understand the issues you are dealing with.

I would like to assure you that our interview is completely anonymous. If we use your quotes in
our final project, we will ensure not to mention your name or your role. This interview is entirely
voluntary, so if you are uncomfortable at any point, please let me know, and we can pause or halt
the interview if you wish.

Lastly, do you mind if we record the audio of our session? This is just for the team to hear to
make sure we do not miss any details. (Also turn on caption) Do you have any questions for me
before we begin?

Questions

[Introduction]

1. Could you please introduce yourself, your role and your relationship with Saide?
2. How long have you known about/worked for Saide?

[Website Overview]

1. Have you ever visited the website? If so, when and for what reason?
a. How did you initially find out about the Saide website?

2. How often do you use the website?
3. What sections do you usually visit on Saide’s website?
4. What do you think about the current website?

a. Are there any specific sections or features that you like?
b. Are there any struggles? Or any sessions you dislike?

5. Is there some particular content you would like to see on the website?

[Newsletter]

1. Do you check the newsletter section often? If so, what particular content in the newsletter
are you looking for?

2. Are you currently subscribed to the Saide newsletter? If so, what do you think of the
frequency and quality of them? Do you regularly re]8 00ad the newsletter? (Why or Why
not)

3. Do you have any suggestions for improvements regarding how the newsletters are
displayed on the website?

[Navigation]



1. What do you think of the current navigation? (as it is one long scrollable page)
2. Can you go to the Saide website and go through the website like you normally do for us?
3. Do you have any trouble finding any particular sections/items that you need?

[Improvements]

1. Do you have any overall suggestions for improvements to be made on the website?
2. Do you have any suggestions for improvements regarding how information is structured

on the website?
3. Do you have anything else you would like us to know?

[Conclusion]

Thank you for taking the time to meet with us/me today. These insights were extremely helpful.
If you recall any additional information later please feel free to get in touch with us/me again.
Thank you again for the interview.


