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Heuristic Evaluators (IW,
AI, TF, JZ1, JZ2)

Severity Description Comments

�¼�Š���E�O�E�>�E�H�E�P�U�K�B
���U�O�P�A�I �O�P�=�P�Q�O

AI, JZ1, JZ2 �À ���J�Q�O�A�N�K�J�>�K�=�N�@�E�J�C
�@�K�A�O�P�D�A�E�J�P�A�N�B�=�?�A�P�A�H�H
�S�D�A�N�A�P�D�A�Q�O�A�N�E�O�=�P
�=�J�U�C�E�R�A�J�I�K�I�A�J�P�Ž

�� �J�>�K�=�N�@�E�J�C�E�J�P�A�N�B�=�?�A�@�K�A�O
�J�K�P�E�J�P�N�K�@�Q�?�A�P�D�A
�K�N�C�=�J�E�V�=�P�E�K�J�S�A�H�H�P�K
�L�N�K�L�A�N�H�U�E�J�B�K�N�I �Q�O�A�N�O

1. Visibility of
System status

JZ2, 2 Do the elements clearly
show which can be
clicked and which can
not be clicked?

It has differences but is not
obvious.

�¼�Š���E�O�E�>�E�H�E�P�U�K�B
���U�O�P�A�I �O�P�=�P�Q�O

IW, JZ1, JZ2 �À ���O�P�D�A�Q�O�A�N�>�A�E�J�C
�E�J�B�K�N�I�A�@�K�B�P�D�A
�O�U�O�P�A�I �@�A�H�=�U�®�O� �I�K�N�A
�P�D�=�J�¿�»�»�I�O�¡�K�J
�O�U�O�P�A�I �L�N�K�C�N�A�O�O�R�E�=
�B�A�A�@�>�=�?�G�Ž

���K�E�J�@�E�?�=�P�E�K�J�K�B�O�H�K�S
�?�K�J�J�A�?�P�E�K�J�Š�� �@�@�E�J�C�=
�L�N�K�I�L�P�P�K�H�A�P�P�D�A�Q�O�A�N
�G�J�K�S�P�D�=�P�J�A�P�S�K�N�G
�?�K�J�J�A�?�P�E�R�E�P�U�E�O�O�Q�A�O�=�N�A
�D�E�J�@�A�N�E�J�C�P�D�A�H�K�=�@�E�J�C�K�B
�E�J�B�K�N�I�=�P�E�K�J�=�J�@�=
�L�N�K�L�K�O�A�@�S�=�E�P
�P�E�I�A�š�=�?�P�E�K�J�O�P�K�>�A�P�=�G�A�J
�?�=�J�>�A�I�A�J�P�E�K�J�A�@�P�K�K�Š

�½�Š���=�P�?�D
���A�P�S�A�A�J
���U�O�P�A�I �=�J�@
�P�D�A�� �A�=�H�� �K�N�H�@

JZ1, IW, JZ2, TF �½ ���K�A�O�P�D�A�E�?�K�J�O
�A�T�L�H�=�E�J�O�E�P�O�A�H�B�=�J�@
�A�=�O�U�P�K�Q�J�@�A�N�O�P�=�J�@�Ž
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�J�K�P�O�K�O�P�N�=�E�C�D�P�B�K�N�S�=�N�@�Š
���K�I�A�E�?�K�J�O�?�=�J�>�A
�N�A�L�H�=�?�A�@�S�E�P�D�>�A�P�P�A�N�E�?�K�J�O�Š
�	�K�N�A�T�=�I�L�H�A�‹�O�A�N�R�E�?�A�O�=�J�@
�L�N�K�F�A�?�P�O�Š

���=�E�@�A�H�K�C�K�=�J�@�L�N�K�F�A�?�P
�J�=�I�A�=�N�A�P�K�K�?�H�K�O�A�=�J�@
�L�A�K�L�H�A�I�E�C�D�P�N�A�H�=�P�A�P�D�A�I
�P�K�C�A�P�D�A�N

https://docs.google.com/spreadsheets/d/1G0HcdnHOizAV6eeg3S_c8z5DveNFY5df/edit?usp=sharing&ouid=112563621658220664801&rtpof=true&sd=true
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JZ1, IW, TF, JZ2 �¾ ���O�P�D�A�N�A�=�J�¯�Q�J�@�K�¯
�B�Q�J�?�P�E�K�J�=�P�P�D�A�H�A�R�A�H
�K�B�=�O�E�J�C�H�A�=�?�P�E�K�J�‡�=
�@�=�P�=�A�J�P�N�U�‡�=�J�@�=
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�)�U�H�H�G�R�P �� �� �0�H�G�L�X�P �V�H�Y�H�U�L�W�\��

�* �R�R�G�I�H�H�G�E�D�F�N�� �8�V�H�U�V
�F�D�Q �Q�D�Y�L�J�D�W�H �E�D�F�N
�X�V�L�Q�J �W�K�H�O�R�J�R�R�U�E�D�F�N
�E�X�W�W�R�Q�V



���� �&�R�Q�V�L�V�W�H�Q�F�\ �D�Q�G
�6�W�D�Q�G�D�U�G�V �� �� �+�L�J�K�6�H�Y�H�U�L�W�\

�,�F�R�Q�V�D�Q�G�O�D�Q�J�X�D�J�H�L�V
�F�R�Q�V�L�V�W�H�Q�W�W�K�U�R�X�J�K�R�X�W

���� �&�R�Q�V�L�V�W�H�Q�F�\ �D�Q�G
�6�W�D�Q�G�D�U�G�V �� �� �9�H�U�\ �K�L�J�K�V�H�Y�H�U�L�W�\

�W�K�H�U�H �D�U�H �L�V�V�X�H�V �Z�L�W�K
�O�R�J�R �F�R�Q�V�L�V�W�H�Q�F�\
�P�L�G�G�O�H�R�I�W�K�H�S�D�J�H

���� �5�H�F�R�J�Q�L�W�L�R�Q �R�Y�H�U
�U�H�F�D�O�O �� �� �0�H�G�L�X�P �V�H�Y�H�U�L�W�\

�1�X�P�H�U�R�X�V �Z�K�L�W�H�V�S�D�F�H
�D�Q�G�F�R�Q�V�L�V�W�H�Q�F�\ �L�V�V�X�H�V
�L�Q�W�H�[�W�D�O�L�J�Q�P�H�Q�W

���� �5�H�F�R�J�Q�L�W�L�R�Q �R�Y�H�U
�U�H�F�D�O�O �� �� �9�H�U�\ �K�L�J�K�V�H�Y�H�U�L�W�\

�6�H�Y�H�U�H �L�V�V�X�H�V �F�R�O�R�U
�F�R�G�L�Q�J

���J�?�K�J�O�E�O�P�A�J�P�Q�O�A�K�B
�?�K�H�K�N�?�K�@�E�J�C�K�J
�P�D�A�L�=�C�A�S�=�O�=�J
�E�O�O�Q�A�P�D�=�P�S�=�O
�N�A�L�A�=�P�A�@�H�U
�K�?�?�Q�N�N�E�J�C�Š

���� �)�O�H�[�L�E�L�O�L�W�\�� �$�H�V�W�K�H�W�L�F
�D�Q�G�0�L�Q�L�P�D�O�L�V�W�' �H�V�L�J�Q �� �� �0�H�G�L�X�P �V�H�Y�H�U�L�W�\

�* �R�R�G�I�H�H�G�E�D�F�N�� �L�F�R�Q�V
�D�U�H�G�L�V�W�L�Q�F�W�� �W�K�H�\ �V�W�D�Q�G
�R�X�W �I�U�R�P �W�K�H
�E�D�F�N�J�U�R�X�Q�G�� �W�L�W�O�H�V �D�U�H
�E�U�L�H�I �D�Q�G
�F�R�P�P�X�Q�L�F�D�W�L�Y�H

���� �$�F�F�H�V�V�L�E�L�O�L�W�\�� �F�R�O�R�U
�F�R�Q�W�U�D�V�W�� �O�D�Q�J�X�D�J�H�D�Q�G
�U�H�D�G�D�E�O�L�W�\ �� �� �+�L�J�K�V�H�Y�H�U�L�W�\

�' �L�G�Q�¶�W �V�H�H �D�Q�\
�L�Q�G�L�F�D�W�R�U�V�W�K�D�W�W�K�H�V�L�W�H
�Z�R�X�O�G �E�H �Y�L�H�Z�D�E�O�H �W�R
�Q�R�Q���H�Q�J�O�L�V�K�V�S�H�D�N�H�U�V��



Table 5: Jingxian’s Evaluation

Heuristic Severity Problem Comments

1. Visibility of System
status

3 In user onboarding does
the interface tell where
the user is at any given
moment?

The onboarding for
detailed projects could
not demonstrate and
distinguish the
relationships with the
homepage.

1. Visibility of System
status

2 Do the elements clearly
show which can be clicked
and which can not be
clicked?

It has differences but is
not obvious.

1. Visibility of System
status

3 Is the current status of an
icon and element is clearly
indicated?

When clicking most of the
icons and elements on
the homepage, it will
direct you to the new
page. But the navigation
bar has clearly indicated.

1. Visibility of System
status

3 Is the user being informed
of the system delay's
(more than 400ms) on
system progress via
feedback?

There is no feedback on
the system delay in
progress.

2. Match Between
System and the Real
World

4 Does the icons explains it
self and easy to
understand?

The "home" button on
the project detail page is
directed to different
contents from the
homepage one, which
may lead to confusion.

2. Match Between
System and the Real
World

4 When prompts imply a
necessary action, are the
words in the message
consistent with
that action?

The search option is not
consistent with the search
on the website, instead
providing google search
results

3. User Control and
Freedom

3 Is there an "undo"
function at the level of a
single action, a data entry,
and a
complete group of
actions?

But the Saide icon is
unclear enough for users
to return to the
homepage when clicking
projects and contact.
Also, when clicking the



website button on the
project details page, it will
directly navigate to the
new project website
without an undo function.

3. User Control and
Freedom

2 Can users easily reverse
their actions?

However, it is hard for
users to return to the
Saide website when they
click the website links on
the project details page.

4. Consistency and
Standards

4 Are fields and labels
left-justified for alpha lists
and right-justified for
numeric lists?

All fields are
center-justified

4. Consistency and
Standards

4 Are actions used the same
way, and do they mean
the same thing, in all parts
of the application?

Some actions direct to a
new page while some
direct to the content on
the current website.

4. Consistency and
Standards

4 Are high-value,
high-chroma colors used
to attract attention?

Colors in orange are used
to click instead of attract
attention

5. Help Users
Recognize, Diagnose
Errors

2 Are prompts brief and
unambiguous.

Some project details page
has a website button, but
it means the current
website without prompts.
eg:
https://www.saide.org.za
/project.php?id=131

7. Recognition
Rather Than Recall

4 Do text areas have
"breathing space" around
them?

Needs to improve the
layout

7. Recognition
Rather Than Recall

1 Have items been grouped
into logical zones, and
have headings been used
to distinguish between
zones?

The full story is not about
Saide. And should have a
newsletter section on
navigation

7. Recognition
Rather Than Recall

3 Are size, boldface,
underlining, color,
shading, or typography

Need to increase the
difference

https://www.saide.org.za/project.php?id=131
https://www.saide.org.za/project.php?id=131


used to show relative
quantity or importance of
different screen items?

8. Flexibility,
Aesthetic and
Minimalist Design

3 Are field labels brief,
familiar, and descriptive?

not brief enough

9. Accessibility: color
contrast, language
and readability

2 Is this website accessible
for non-English speakers?

No options to change
language

9. Accessibility: color
contrast, language
and readability

1 Can users efficiently
interact with the system
using the input method of
their choosing (i.e. mouse,
keyboard, touch,
screenreader, etc.).

When the tab key is
pressed, it is not easy to
tell where the user is
currently. There's not
light gray outline that
differentiates the user's
location

9. Accessibility: color
contrast,language
and readability

2 Is there auditory content
that conveys necessary
information for users who
can’t see or hear?

no options for users who
can’t see or hear

9. Accessibility: color
contrast, language
and readability

2 Is there text-based
alternatives/ visual
content that conveys
necessary information for
users who can’t hear? (Are
there closed-captions on
videos?)

No alternatives for people
who can't hear.

9. Accessibility: color
contrast, language
and readability

3 Can website text sizes be
resized larger for users
with low vision?

Should add resized
options

9. Accessibility: color
contrast, language
and readability

1 Is a “skip to main content”
provided at the very top
of the page, and is it
revealed on focus?

it doesn’t have “skip to
main content”


