Designing apps for senior citizens
Secondary research

Source 1
Source 2
Source 3 - usability for senior citizens. 
Article - How enthusiastic seniors are about using smartphones. 

· Use minimal design to prevent cognitive issues in senior citizens
· Avoid irrelevant content on the screen
· Provide clear instructions on how to use the app
· Provide only those features that are required by the person
· Should have simple and easy navigation
· Limited gesture control within the app
· Avoid using blue text
· Back and forth navigation instead of pop up menus
· 12-16px font
· Use clear, objective, and educational language without being condescending or patronizing.
· Text > symbols, colour

Remember that elderly people have poor vision and tiny 60 texts can be really annoying for them. If you want to focus on older users, keep the UI below 12-points. Some elderly have the ability to control the font size on their screen. However, it can lead to problems with the functioning of the app. Instead, break the content into smaller sections.  

“Don’t make me think or remember” - Older users don’t like to explore. If they don’t understand a prompt (button/ instructions), they won’t click it. They don’t like to remember either. Navigation has to clear each time they use it. 
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